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	            Insurance companies are obsessed with taking recorded statements as soon as they have notice of a claim. It is the first thing they want from you and it is the last thing you should give them.  Never give a statement until you are totally prepared to give one.  Always give it in your lawyer’s presence and after preparation if possible. 

 
It is understandable that insurance companies need information to open a claim file once a claim is reported.  However, most of the information the insurance company needs can be found in the police report and emergency room records. 


When you report a claim to your own company, you have a greater obligation to give a recorded statement than you do when you report a claim to the adverse company.  But remember this; your company may become the adverse company if the other driver is uninsured or underinsured and you later make a claim for uninsured or underinsured coverage. 


Like everything else in life: “everything you say can and will be used against you.”  While that may sound a bit paranoid, it isn’t. 


Never give a recorded statement if you are under the influence of pain medication or in extreme pain.  Never give a recorded statement if you have been awakened from a nap and are not thinking clearly.  Never give a recorded statement at the scene of a collision, in the emergency room, or in the hospital.


Never think the insurance company person taking the statement is your friend.  He or she is not your friend.  Never make off hand remarks, or joke about what happened.  Giving a statement is serious business.


You will be asked to describe the collision or other event.  Think about it, and give a concise summary in response to questions.  Never ramble. Always tell the truth.  


You will be asked about your injuries.  If possible, make a list.  An injury not revealed in “The Statement” will be viewed with extreme suspicion later on in the claims process.  Never minimize any injury.  Too often the one that is minimized becomes the one that just won’t heal.  


At the Rockafellow Law Firm we do not allow recorded statements to the adverse insurance company under any circumstances.  They never help and always hurt.  There is no legal obligation to give one.  Once given, “The Statement” can’t be taken back and any inconsistency later on, no matter how small, will be used against you during the claims and discovery process.


If you are injured in any accident call The Rockafellow Law Firm immediately for advice.  We live in an adversarial world.  Know your rights and obligations by seeking legal advice sooner rather than later.  


Initial consultations are always free and there is never an obligation if we don’t take your case.  Protect yourself first.  Don’t make the mistake of thinking you can deal with a legal situation on your own.  You can’t. 
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Certified Specialist in Personal Injury and Wrongful Death

Author of Diminished Capacity and Immaculate Deception, novels of legal suspense. 

Available at:

http://www.amazon.com/ 

http://www.iuniverse.com/bookstore
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